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Email Traffic

31| billion




What’s wrong with
email marketing today?




What’s wrong with
email marketing today?

v" Poorly Designed
v Too Much Noise
v" Untargeted

v" Poorly Scheduled




What can we do about it?




What can we do about it?

v" Think about your users first
v' Send less email

v" Improve the usability




Usability Issues

v" Excessive use of graphics & colors

v" Using spammish subject lines

v' Offering no option to unsubscribe
v" Out of control coding & formatting
v" Sending fancy scripts, active x and flash




Usability Issues

v" Excessive use of graphics & colors

v" Using spammish subject lines
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Spam. Spam. Spam.

12.4 billion




What ticks off Spam Filters?

v" | am a prince from Nigeria

v C@n YOu read thls

v No text in message body

v" Click here...Click here...Click here
v" Free...Urgent...blinking text?




Usability Principles

v Legibility

v’ Affordance

v’ Efficiency = keep it simple!
v’ Effectiveness

v Redundancy







Friday — 5:10 pm

{ here is how it starts }

»> Boss: Hey, we need to send this email out yesterday
» Me: Okay.

»> Boss: Make it pretty.

» Me: Okay. (rolls eyes)

» Boss: And make the logo bigger

»> Me: Right....
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Hall - Message (HTML)
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Wednesdayv, October 19
3:00 p.IN. — 5:00 p.Mm.

John F. Kennedy Garden, on the site of the future Alter Hall
Temple University Main Campus

In event of Rain, we'll move inside to the first floor student lounge in Speakman Hall

Join Dean Porat, Vice President for Development Stuart Sullivan, and your Campaign Co-Chairs
Arvind Phatak, Rob Hamilton, Debbie Avery, Betsy Barber and Jeff Montague as we kick off our
campaign in style! Garcon, Wine for all my friends!!!

RSVP Now!

Visit our Alter Hall web site for information and online registration.

Let's show our Fox & STHM spirit and leadership!

Please join us on September 28 and October 19 for these important events.

sChOoOL

L UNLY

Forward this email to a friend. | Unsubscribe me from future Fox Schoaol emails.

This email was sent by:
Fox School of Business and Management
Speakman Hall | 1810 Morth 12th Street | Philadelphia, PA 19122

Tel: 215-204-7676 | Email: foxinfo@temple.edu
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" | [Ee] Register Now!
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You are cord

Faculty/Staff Campaign for Alter Hall

Wednesday, October 19
3:00 p.M. — 5:00 p.m.
John F. Kennedy Garden, on the site of the future Alter Hall
Temple University Main Campus







|0 steps for Success




. Get Permission




2. Setup Privacy Policy




3. Use Email Publishing Tool




4. Segment Your List




(® CampaignMonitor

Create/Send Campaign Manage Clients

Subscriber Lists  Create New List

B3 Current Subscriber Lists

ABC International

Rogers and Co Textiles

Quick Start

Manage Subscribers

Subscribers

Help Account Settings

Dalete List and all su

Dalete List and all subscr

Dalete List and all subscrib

Delete List and all su

Logout




5. Desighn HTML & Text Email







6. Make it CANSPAM Compliant







7. Send it to your boss







8. Test your campaign
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I'm looking at making the great migration from Y¥P to LDAP, and in the
process, tying it into Samba as a PDC.

Since I'm an LDAP novice, I'm having some learning curves. For example, |
can't just edit a passwd file somewhere and run make in var/yp anymore, so
| guess | need a real admin tool.

| was unpleasantly surprised to find out (under Debian Sarge anyway), that
the standard useradd/adduser tools dont automagically figure out where to
put new users; though passwd seems to get it right for existing users.

So, for setting up LDAP for both PAM/NSS and Samba, what tools would you
use for managing users?

So, what d_o you Also, if anyone has a pointer on this: The Samba config files say that
really think? some LDAP configurations will allow a user to change a password in one
domain (say. posix accounts using passwd), and that would propogate the
change to other domains (say. the samba password stuff). What's the magic
Yahoo! Mail Beta that causes this to happen (if it does) with OpenLDAP? Ive glanced
through the code and the schema files, but | haven't noticed anything
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9. Set a schedule for your
campaign




Quick Start | Help | AccountSeftings | Logout

(e CampaignMonitor

Create/Send Campaign

Savoed Campaigns  Create/Send Now Campaign  Edit and Resend Campaign  Test Campaign

4

Yefine Campaign Define Content Define Recipients Define Delivery

'fg,' Step 4.2 Schedule Campaign Delivery

When would you like to send your campaign?

E} Deliver the campaign Immediately
Your campaign will be sent 1o the Campaign Monitor delivery system and sent to your recipienis immediatehy.

Send confirmation to  designer@firm.com when the campaign has been sent

' Deliver at the following time
‘You can always change the scheduled debvery time before the campaign is sent.

Date (mm/dd/yy) Aug _} (1 j 2006 Fj o -

Time (1 B [ oo B [ pm

Time Zone _ (GMT+10:00) Canberra, Melbaurne, Sydney l =]

Send confirmalion lo  designer@firm.com when the campaign has been sent

..;1._:,_‘45_-:,1*;1&5:33';




|0. Measure campaign
performance




Ouick Start Help | Account Settings Lagout

{® CampaignMonitor

Createf5end Campaign Manage Clients Manage Subscribers

Sent Campalgns = Subscribers | Cllents = Account

Gh :
<& Campaign Reports June 2006 Newsletter

Campalgn Averages (% of dellvered)
@5 Campaign Snapshot

Performance Metrics for this Campaign

Subject June 2006 Mewsletter
Sent to 362 recipients on 20 Jun 2006 at 3.30 PM
Format HTML and Text

Total HTML Opened 238
Unigue HTML Opened 148 [48.27%0 )

HTML Clicks 27 (18.12%) recipienis chcked 29 links
Unsubseribad 4 (1.24%)

Spam Complaints 1 {D.31% - what are thasa)

Bounced 40 (11.05%)

Delivered 322 (BB 85%)

‘&5 Preview HTML | = Preview text " Export all Reports

149 2 Openad 40 Bounced 173 Unopenad

Reports Avallable

Unsubscribes Over Time
Track the number of recipients who unsubscribed from this
campabgn ower time.

m Recipient Activity
See which recipienis opened, did not open, clicked links
and unsubseribed from this campalkgn.

¢  HTML Link Activity % Reciplent Bounce Activity

:_ _:1 Find ocut how popular each ink in your campaign was and See which subscriders did not receive this campaign and
who clicked each fink, why.

Bounces Over Time Report
Track the bounce activity over time for the enfire campaign
down 1o each minute.

HTML Opens Owver Time
Track the open actirity owver time for the entire campaign
down to each minule.







Questions!?

download a copy of this presentation at
www.soaphia.com




