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Email is dead.



Long live email.



what’s the problem?

* Volume
* Schedule
* Usability
* Policy

* Compliance






What
volume?



31 billion



2.4 billion



send less emails



Schedule



“We need to send this out yesterday...”
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day + time



Quick Start | Help | Accouni Seftings | Logout

(e CampaignMonitor

—_——— = =
Create/Send Campaign nts. : Manage Subscribers

Saved Campaigns  Create/Send Mow Campaign  Edit and Resend Campaign  Test Campaign

Define Campaign Jefine Content Define Recipients Define Delivery
@ Step 4.2 Schedule Campaign Delivery

When would you like to send your campaign?

E} Deliver the campalgn Immediately
Your campaign will be sent lo the Campaign Monitor delivery system and sent to your recipienis immediatehy.

Send confirmation to  designer@firm.com when the campaign has been sent

Deliver at the following time
‘You can always change the scheduled delvery time before the campaign is sent.

Date (mm/dd/yy) " Aug T} 1 —} 006 Fj -

Time (1 [ [ oo B [ pm

Time Zone {GMT+10:00) Canberra, Melbaurne, Sydney | :j

Send confirmalion to  designern@firm.com when the campaign has been sent

v{“ﬁfﬂlﬁm




who sent what?




setup calendar



Usability



target



(®# CampaignMonitor

Create/Send Campaign Manage Clients

Subscriber Lists  Create New List

A% Current Subscriber Lists

ABC International

Rogers and Co Textiles

Manage Subscribers

Setup

Mar 03

Setup

Jun 30, 2

Aug 02

Quick Start

Subscribers

157

187

Subscribers

Help Account Sattings Locpout

Dalate List and all subscribars

Daleta List and all subscribars

Dalete List and all subscribars
Dalate List and al subscribars

Delete List and all subscribers




tools



* Campaign Monitor
* Mail Chimp

* Topica

* Newsweaver

* Emma

* iContact

* Constant Contact
* Bronto

* Stream Send

* Listrak






““Can you make the logo bigger?”
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John F. Kennedy Garden
TEMPLE UNIVERSITY MAIN CAMPUS

Wednesday, October 19


http://www.fox.temple.edu/enews/alter/2alter-example.html

Hall - Message (HTML)

Actions  Help

| | e |33 X |49 -4 @

wiew online version of this email.
add foxewvents @temple.edu to your address book to ensure delivery to your inbox,

A Fox School of Business

= TEMPLE UNIVERSITY®
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Hall!

John F. Kennedy Gardén
TEMPLE UNIVERSITY MAIN CAMPUS

Wednesday, October 19



Wednesdayw, October 19
3:00 p.M. — 5:00 p.m.

John F. Kennedy Garden, on the site of the future Alter Hall
Temple University Main Campus

nn

for all my friends!!!

RSVP Now!

it our Alter Hall web site for information and online registration.

Let's show our Fox & STHM spirit and leadership!

ember 28 and October 19 for these in tant events.

THE FOX SCHOOL OF BUSINESS
TEMPLE UNIVERSITY

Forward this email to a friend. | Unsubscribe me from future Fox School emails.

This email was sent by:
Fox School of Business and Management
Speakman Hall | 1810 Morth 13th Street | Philadelphia, PA 19122-5083

Tel: 215-204-7676 | Email: foxinfo@temple.edu




content



wiew online wersian ot this email.
add foxevents@temple.edu to your address book to ensure delivery to your inbox,

Wednesday, October 19
3:00 p.M. — 5:00 P




wview online wersion of this email.
add foxevents @temple.edu to your address book to ensure delivery to your inbox,

ri[" Fox School of Business

TEMPLE UNIVERSITY ™

aign for Alter Halll | Wednesday,

\PLE UNIVERSITY MAIN CAMPUS
Wednesday, October 19
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Faculty/Staff Campaign for Alter Hall

Wednesday, October 19
3:00 p.M. — 5:00 p.ML.
John F. Kennedy Garden, on the site of the future Alter Hall
Temple University Main Campus

RSVP Now!




“Just send the email as PDF”



Compose Mall

Inbox (4]
Starred W7
Chats %
Sant Mail
Draftts (1)
&l Bail
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Trash

Contacts

w Quick Contacts

& The Gmail Team
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Gabe Carter
John Lewis
Lizzia Astlay
Mitchell Tarwer
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Micola Brennan
Zach Taylor

Alax Lidell
Paige Stevens
‘Wayne Carlson

Agd conlpet Show gl

tester@gmail.com | Setings | Help | Sign oul

Bhow spar=s coban

Search Mail | Search the Web |2
Creplo o flgr

Digital SLR Cameras - www_pentaxsir com - Research, compare & buy Digital SLR Cameras

sBacktolnbox archive | ReportSpam | Delete | | More Actions ~| Rafrash 1 of 22 Older »

Good Camera mnbox
Mitchell Tarver <tarver J@gmail.com> Fva baen 1:19 pm (0 minutes aga) @ Hew window
Chris o Mitched 120 pm (0 minutes aga) E =N

Wow, this is the most comprehensive review I've read in awhile, | was ] Ezpand all

thinking of gatting a Sony, but row I'm sort of swayed by the 550

tom,.. yeah, the review sounds great.,, you should definitely get one Snnnaored Links (fsadback)
fior Joeshua! Mow I'm jealous! - e

= i

Fres Digital Camera
Roply Forward We'l Ship You & Digital Camera Free

Sirply Complets Qur Survey!
FresCamera Y ourSmarRewards com
2F Mitchell Tarver <tarveri I gmail. com: 10 mea

Digital SLA Cameras
You can barnow mina and try it | already bought it L : :

Compara Prices Hesd Hevisvwg B
Uore Find the Lowest Prices al
Roply Forward = marter

W SMArter, Com

Digital Cameras on Sals

SEEgl anlar youd 26 o find local and
onine sak=s and deals
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more sponsored links =

s Backtolnbox Archive |  Report Spam | 1of 22 Older »

Shorculs: o - open y - archive e - compose | - older k - newer mome s
You are currently using 65 MEB [2%) of your 268T MB.
Gmai view: standanrd with chat | Skardand without chat | basic HTML Learn mone
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‘Y-A.HOO! MAIL Welcome, jzawedn Yahoo! | My Yahoo! | News Search the Web
' BETA

Sign Out, My Account, Switch Back

2%, check Mail ~ @ Compose Inbox 42534 messages Search: "sviug” X Options | Help

Q~ sviug Go ’\_7{"‘!'\ Reply = [ Forward [ Print | [@% Spam i Delete More Actions ~  View

3 Tnbox (42550) 367 message(s) found matching “sviug” Show Snippets

G, Drafts (1] @ From Subject Location [N

o, S s ... open’ of a format, but it available to Joe-Average user.) -bilf (who has 000, sticks to KWord : lug mailing
4y Spam (2555 list svlug@listz. svlug.org hitp:Mist st nf

[y Trash [sviog] Tue, 9/20/05, 9:52 AM Tnbox

D Contacts .. With OpenLDAP? M've glanced through the code and the =chema files, but | haven't noticed anything obvious that =aye “fie these things
Ef calendar together.” Thanks, mre _ sviug mailing list sviug@listz sviug.org hitp:ilistz sviug orglistz/listinfo/sviug

Tue, 9/20/05, 12:01 AM Inbox

My Folders
1 Archive (4452
[3 yvahoo (11

ntation in May about Gre

nfolsviug

. Re: [sviug] bash, tcsh, and (vi) readline modes Mon, 9/19/05, 6:01 PM Inbox 3
‘Yahoo contains 13 messages

=ct: [swlug] Favorite LDAP user admin tool Hide Reading Pane
From: Mike Castle <dalgoda@ix.netcom.com:=
Date: Tuesday, September 20, 2005 09:52:08

To: SVLUG <sviug@lists.sviug.org>

I'm looking at making the great migration from YP to LDAP, and in the
process, tying it into Samba as a PDC.

Since I'm an LDAP novice, I'm having some leaming curves. For example, |
can't just edit a passwd file somewhere and run make in fvarfyp anymore, so
| guess | need a real admin tool.

| was unpleasantly surprised to find out (under Debian Sarge anyway), that
the standard useradd/adduser tools dont automagically figure out where to
put new users; though passwd seems to get it right for existing users.

So, for setting up LDAP for both PAM/MSS and Samba, what tools would you
use for managing users?

So, what dF' Yoo Also, if anyone has a pointer on this: The Samba config files say that
really think? some LDAP configurations will allow a user to change a password in one
domain (say. posix accounts using passwd). and that would propogate the
change to other domains (say, the samba password stuff). What's the magic
Yahoo! Mail Beta that causes this to happen (if it does) with OpenLDAP? [I've glanced
through the code and the schema files, but | haven't noticed anything
SEND FEEDEACK obvious that says "tie these things together.”

Send feedback about




& Mozilla Dot Org - Mozilla Thunderbird
Fi

le Edit ‘Wiew Go Message Tools Help

.2 B B N X § @& ©

izet Mail Write  Address Book Reply  Reply All Forward | Delete Jurnk Prink Prewious

Faolders Wiew: | Al w J.JT Subject Or Sender

= & Local Folders | @ 0l Subject % Sender & | Date i

- Inbox °| Security Advisory 2 Mozilla Dot Org 5/7/2005 9...

2 Mozilla Dot Org 5/8/2005 9...

;'.?, Drafts °| Security Update to Firefox.. @ Mozilla Dot Org 5/10/2005 ...

] Sent °| Mozilla to Co-Host XTech.. @ Mozilla Dot Org 5/12/2005 ...

J_:J' Trash i Deer Park alpha 1 available «  Mozilla Dok Crg «  S5130/2005 9,..

= ) News & Blogs =

=] Trash =

BBC News | M...dition {27)

Creative Com... - rss {13)

EFF: Breaking News (14)

Mozilla Dot Org {10)
mozillaZine.org {11)

Wired News: ... Stories (8)

% Unsent Messages °| Mozilla Expands Internati...

Subject: Deer Park Alpha 1 available
From: Mozilla Dot Crg
Date: 5/30/2005 9:00 PM
Website: http: /i, mozilla, orglprojects/Firefox/

Mozilla Firefox Project

GF GF GF GBF &P 6

This page is a developer resource -
To Download Firefox, wisit our product page

The Mozilla Firefox project aims to build the most useful web
browser for Windows, Linux and Mac OS5 . This page contains

documentation about where the oroiect s headed. develooer
>

Unread: 10 Takal: 14




Inbox - Microsoft Outlook
! Fle Edit View Go Toolk Actons NOD32  Help
D iadnew - | o 22 X | faReply (lReply to All (3 Forward | S sendReceive - |[CoFind | | Q) Tvpe s contacttofind ¢ | @) M !

Folder List ‘ Look for: ~ SearchIn = Inbox Find Mow Clear x
~

= E'vﬁ._GDDESh Tiwari —|| Arranged By: Date Mewest on top R reminder
1] Calencar ~ | Dheeraj Sanghi [dheeraj@iitk ac.in]

83 Contacts =
= Toda To ]
{a) Deleted Ttems L I Gopesh Tivari

(3 Dheeraj (=i bchandra@iitk.ac.in 5:43 PM
L# Drafts [1] [acadstaff] [Fwd: Re: To attend the PANT.., U
Vo M B cegu 3:11PM
S Journal Proficiancy Test |
L gl Junk E-mail = coguest@iitk.ac.in Received: Thu 9/3/2005 3:11FPM e s e
o | Notes st el e Size: 42 KB i C XCange =Server,
(= Outbox
(=3 sent Items
H [ 3 Sync Issues
o] Tasks i< Gopesh Tiwari 12:04PM
3 LY search Folders Pl scrutinise the pape U h i fwww,.cse.ditk.ac.in/u
H 5 Archive Folders (51 SUNDAR ] 11:42 AM ( Dept., and
= .':j_PersDnal Folders [Fwd: dustering] dustering artides i} 3
_ﬁ Calendar
85| Contacts
5] Deleted Ttems : :
(3 Drafs # Dheeraj Sanghi 1:43 AM
3 DRPT reminder You wWan make enemies,

3 ELM5

= Gopesh Tiwari 1:42 PM

{1 Arun Kumar Sharma 9:25 AM

p = Yesterday

(=4 Dheeraj Sanghi Wed 11:34PM

[~ Mail [Fwd: CC scanner not

:ﬁ Calendar VoiceBData - September '2005 issue - N -.QELPM

Ha:

;Z[ Tasks =) Yatindra Math Singh Wed 1:31PM

=rad=taffl Brihasoastd orob
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{51 Dheeraj Sanghi 34FM

All folders are up to date. g Connected +




 Litmus

* MailChimp Inbox Inspector



metrics



Quick Start Help | Account Settings Lacpourt

(® CampaignMonitor

Create/Send Campaign Manage Clients Manage Subscribers

Sent Campalgns = Subscribers | Clients | Account

o ;
&Sﬁi Campmgn Hepgrt5 June 2006 Newsletter

Campalgn Averages (% of delivered)
@ Campaign Snapshot

Perfarmance Motrles for this Campalgn

Subject June 2006 Mewslelter

Sent to 362 recipients on 30 Jun 2006 at 330 PM
Format HTML and Text

Total HTML Openeod 238

Unigue HTML Opencd 149 [46.27%)

HTML Clicks 2T (18.12% ) recipianis chicked 29 links
Unsubscribad 4 (1.24%)

Spam Complaints 1 (0.31% - what are thasea)

Bounced 40 (11.05%)

Delivered 322 (88.95%)

3 Preview HTML § &5 Preview text " Export all Reports
= = P P 149 ] Opernad 40 B Bounced 173 Unopenad

Reports Available

m Recipient Activity Unsubscribes Over Time
See which recipienis opened, did not open, clicked links | Track the number of recipients who unsubscribed from this
and unsubseribed from this campalkgn. campakyn over time.

HTML Link Activity Recipient Bounce Activity
Find out how popular each ink in your campaign was and See which subscribers did not receive this campaign and
who clicked each link, why,

HTML Opens Over Time - Bounces Over Time Report
Track the open activity over time for the entire campaign Track the bounce activity over time for the entire campaign
down o each minule. down lo each minute.




* All Email Publishing Tools

* GroupMetrics






’

“l am a prince from Nigeria....’



L@ Junk E-mail

Search Junk E-mail

Arranged By: Date

Mewest on top

1 Alberta Morrison Mon 12:32 PM

| Sexually Active Mon 12:28 PM
WIAGRA

] Kory Pike Mon 12:00 PM
Windows Vista ready for download!

] Jeanine Murdock Mon 11:50 AM

<] Lema Logan Mon 11:36 AM
Windows Vista ready for download!

] Jasmine kurtlak Mon 11:34 AM
ko nige

] Gustawo Curry Mon 11:24 AM
Peel off excessive pounds quickly!

-] Kendall Baxter Mon 11:03 AM

Waon't forget last night

] Rosalind Hearn Mon 10:55 AM
100mg x 20 pills 5159.95 price

-~ Isiah Soto Mon 10:52 AM
Replica watches for less

| solo Hendrickson Mon 10:49 AM
kontsaki

= Ulysses Sapp Mon 10:43 AM
Se>< was never so crazy before! Manster is your new sexual reality!

] Lynette Clarke Mon 10:40 AM
Don't make your partner frustrated!

] Andy Gaisser Mon 10:38 AM
ngareren

-] Reaina W. Krause Mon 10:36 AM

=] Microscope Mon 10:21 AM
Do you want to become the top mold company in your area? 1]

<] Ted Burris

Mon10:20AM . . ¥




* Junk Mail Folder

* Spammers



keep it simple




Policy



politics




‘“Who authorized this?”



red tape



“Only our department is supposed
to send this...”



email blasts



“Just send it to everyone you have on
your list... ”



setup email policy



Compliance



CAN-SPAM ACT



Wednesdayw, October 19
3:00 p.M. — 5:00 p.m.

John F. Kennedy Garden, on the site of the future Alter Hall
Temple University Main Campus

nn

for all my friends!!!

RSVP Now!

it our Alter Hall web site for information and online registration.

Let's show our Fox & STHM spirit and leadership!

ember 28 and October 19 for these in tant events.

THE FOX SCHOOL OF BUSINESS
TEMPLE UNIVERSITY

Forward this email to a friend. | Unsubscribe me from future Fox School emails.

This email was sent by:
Fox School of Business and Management
Speakman Hall | 1810 Morth 13th Street | Philadelphia, PA 19122-5083

Tel: 215-204-7676 | Email: foxinfo@temple.edu




$11,000




think about:

* Volume
* Schedule
* Usability
* Policy

* Compliance






Questions?

download a copy of this presentation at
www.soaphia.com



