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Email is dead.



Long live email.



what’s the problem?
•  Volume
•  Schedule
•  Usability
•  Policy
•  Compliance



Volume



What 
volume?



31 billion



12.4 billion



send less emails



Schedule



“We need to send this out yesterday…”



frequency





day + time





who sent what?



setup calendar



Usability



target





tools



tools

• Campaign Monitor 

• Mail Chimp 

• Topica 

• Newsweaver 

• Emma 

• iContact

• Constant Contact 

• Bronto 

• Stream Send

• Listrak 



design



“Can you make the logo bigger?”



http://www.fox.temple.edu/enews/alter/2alter-example.html






content







“Just send the email as PDF”











tools

• Litmus

• MailChimp Inbox Inspector



metrics





tools

• All Email Publishing Tools

• GroupMetrics 



spam



“I am a prince from Nigeria….”





tools

• Junk Mail Folder

• Spammers



keep it simple



Policy



politics



 “Who authorized this?”



red tape



“Only our department is supposed 
to send this…”



email blasts



“Just send it to everyone you have on 
your list…  ”



setup email policy



Compliance



CAN-SPAM ACT





$11,000



think about:
•  Volume
•  Schedule
•  Usability
•  Policy
•  Compliance





Questions?

Thank you!

download a copy of this presentation at 
www.soaphia.com


